ONE-PAGE SUMMARY

Customer FAQ Answer Pack

Turn common customer questions into clear answers for your website, inbox,

and team.
PRICE

$500

TURNAROUND

3 business days

NEXT STEP

Send request

Who this is for

A service business, shop, or support team that gets the same questions from customers.

Common situations

e Website FAQs
e Support replies
e Team answer guides

What you get

Review of up to 15 common customer questions

Clear FAQ answers for your website

Short response snippets for email or chat

Prompt guidance for creating new answers later



Results

e Clearer answers for common customer questions
e Lesstime spent rewriting the same response

e A useful starting point for website or support updates

Why people choose this package

e Built from the questions customers already ask
e Works for websites, inboxes, and support notes

o Easyto update as new questions come in

CLIENT FEEDBACK
The FAQ pack gave us clear answers we could use on the website and in customer replies.
Operations Manager - Customer-Facing Business

The team had a shared answer bank for common questions.

Package terms

e Send your common questions before work starts
e Upto 15 questions are included

e Product, service, policy, and pricing questions all work well



