ONE-PAGE SUMMARY

Customer Complaint
Response Pack

Get calm, clear replies for difficult customer situations.
PRICE

$500

TURNAROUND

2 business days

NEXT STEP

Pay now

Who this is for

A business that needs professional responses for unhappy customers.

Common situations

o Customer complaints
e Refund requests

e Policy questions



What you get

e Response templates for common complaints
e Refund or policy response wording

e Escalation message

e Internal handling checklist

e Tone guide

Results

e Clearer materials for the task at hand
o Afaster way to handle repeated work

e A practical next step after delivery

Why people choose this package

e Built around the information you provide
o Written for direct use in the business

e Delivered with simple instructions for what to do next

CLIENT FEEDBACK
The package turned scattered information into something we could use right away.
Business Owner - Small Business

The business received clear materials and a practical next step.

Package terms

e Send the current notes, examples, links, or screenshots before work starts
e One focused business task is included

e Larger scopes can move into a custom engagement



